Museum Familiarisation Guide

We understand that some of our visitors may need a little preparation and
support before visiting us. With this in mind, we have written this Familiarisation
Guide and produced a Sensory Map to help you plan and get the most out of
your visit. If we can support in any other way, please do not hesitate to contact
us.

The museum provides plenty of space to move around comfortably.
Wheelchairs, pushchairs and other mobility aids can be used with confidence
within the gallery spaces. All spaces have low-level lighting from spotlights on
the ceiling.

There are lots of noises in the museum as we have screens with miners talking
about their experiences. All of our big screens have English subtitles running.
Noise cancelling headphones may be useful, if you or anyone in your group
would find these helpful then it may be a good idea to bring some from home.

Entering the Museum

A friendly volunteer will welcome you and explain that the first floor is our
permanent exhibition about the Kent Coalfield and that the basement (through
the door you can see at the back) is our temporary exhibition about the




Migrating Miner. Our volunteers don’t always wear a uniform but
might be wearing a top with our logo, or wearing a lanyard with our logo on.

The black coal seam on the floor and the black coal face (in the right of the
photo) can be touched.

The Ground Floor

The Ground Floor of the museum tells the story of the Kent Coalfield and the
design is deliberately industrial.

As you walk around the museum, you will find interactive screens and activities.
In the lockers (on your right as you enter) you will find some lockers made to
look like they are being used, with overalls, boots, towels in etc. You will find
others which have items for dressing up, cockroaches, blackout goggles which
show how dark it was down the mine and sensory games/toys in the form of
plastic nuts and bolts in bright colours. Anything in these lockers which is
protected in Perspex can be taken around the museum, as long as they are
returned to the lockers before you leave the museum.




There are some mine cars on
display which are too big to putin
a display case. Itis a good idea not
to touch them and should not be
climbed on.

Gy

~ There is a textured wall with mining
tools displayed. You can play on the
DOSCO simulator and pretend you are
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underground. Can you control the
DOSCO and win the challenge against
the clock?
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Travelling Down...

You can travel to the Basement Gallery by the stairs or in the lift. There are
noises in the stair and lift wells to mimic the descent into the mines, such as

chatting voices and an alarm going off. They aren’t loud or aggressive but may
be jarring if unfamiliar.

In the basement stairwell there are projected shadows on the wall. If these will

be disorientating or unsettling, then they can be avoided by travelling in the lift
instead.




Basement Gallery

The Basement Gallery has low lighting, glass cases and boards on the walls. We
would recommend exploring the space in a clockwise direction. You might wish
to plan your route as you stand at the doorway so that you don’t miss anything.

Photographs are displayed on an interactive table and miners are shown on the
screens around the edge of the gallery.

A large projector screen on the back wall tells the story of where the miners of
the Kent Coalfield migrated from with a calm and soothing music soundtrack.
Take a seat on the bench, where you can rest and watch the film.
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If you feel our guide (and therefore other visitors) would benefit from any
additional information or details, we will be happy to listen to your suggestions.

Enjoy your visit to our very special museum.




